
U s e r g u i d e



How to log in?
1. When your account is ready you will receive an 

email from «Staut Arbeidsklær»
1. Log in via email to set a new password
2. Username is your email address



Order
1. Choose color («Velg farge») and size («Velg 

størrelse») 

2. Click order («Bestill»)

3. Go to shopping basket «Handlekurv» or 
continue shopping

Credit – «Kreditt»
1. The credit amount is set by you 

leder/company

2. Available credit shows what you have left to 
spend before December 31st without getting 
approval from your manager

3. The credit will be reset on January 1st



Shopping basket
1. First time you log on it will appear like this

1. The next time you shop, you will see 
shipping/pickup as an option before you go 
to checkout.

2. You can here edit the basket or 
number of items

(remember to update the basket after changes 
(«oppdater handlekurv))



Check out
1. «Leveringsadresse» check that you have the 

right adress

2. Enter your mobile number for notification 
(only the first time)

3. Ordremerknader: for (optional) messages to 
Staut

4. Choose freight («Frakt»)
1. Sendes til avdeling – send to department

2. Hent hos Staut – pick up at Staut

5. Approve with «Jeg har lest…» and send order 
(«Send ordre») ☺



Confirmation
1. Confirmation on your order

2. Click «Mitt Sortiment» to return to home

Approval of order
1. If the "approval" feature is enabled, the 

manager must approve the order.

2. If the order exceeds your available credit, the 
manager must approve it anyway.



Questions & answers
• I’ve lost my password, what do I do?

• Go here: https://stautas.no/min-konto/mistet-passord

• What is the normal delivery time?
• We ship within 3–10 days.

• It’s urgent — can you send faster?
• Yes, if the items are in local stock, we can. Please let us know in the “Ordermerknader” (at checkout) or call/email us at 63 80 00 01 / ordre@stautas.no

• Can I change or cancel an order?
• The order cannot be changed in the web portal if the order is registered with us, but we might be able to make changes with us before it is produced/shipped.

• Can I order products that are not in my assortment?
• No, you can only see the products selected for your company. Contact your manager if you have other needs.

• How do I know which size to choose?
• Use the “Size guide” page or contact us for advice.

• Who do I contact if I have problems with ordering or logging in?
• Contact us at 63 80 00 01 or ordre@stautas.no

• I don’t see any products when I log in
• If you created your own account via our website, it will not be connected to your company’s agreement and assortment. Please contact us 

• I’m not receiving emails with login information or “forgot password”
• Contact us — you may be registered with a different or incorrect email address (63 80 00 01 / ordre@stautas.no)
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